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Hauskunft
Renovation adivice for future-proof  
Homes 

As the City of Vienna’s central service point, 
we provide those seeking to renovate with 
tailored, practical advice. To this end, we 
work closely with departments of the City of 
Vienna, local businesses, and relevant sta-
keholder groups, offering free guidance on 
renovation measures and available funding 
opportunities. Our objective is to maintain 
a high quality of life, preserve property 
values, and support the climate-friendly up-
grading of Vienna’s building stock.

Contact Us
Our team is available for free consultations by prior 
appointment, either by phone, email or in person:

Hauskunft
Stadiongasse 10 / Landesgerichtsstraße (Ecklokal)
1010 Vienna, Austria

Appointment Times:
Monday to Thursday, 9 am – 3 pm
Friday, 9 am – 12 noon
phone: +43 1 402 84 00
email: beratung@hauskunft-wien.at
www.hauskunft-wien.at

Partners
As part of our consultancy and public speaking work, 
we cooperate with numerous partner organisations, 
such as Wien Energie,  the Vienna Climate and Inno-
vation Agency, GB* and MieterHilfe. 



We make Homes 
fit for the 
Future.
Hauskunft is the go-to service centre for  
everything connected with renovation in  
Vienna.

Our free consultations are tailored to your 
needs and are available to owners of apart-
ment blocks and detached houses, as well as 
to planners and property managers. 

Depending on individual needs and the type 
of consultation, our experts can provide 
advice by phone, online, or in person.

Through the expertise provided by Hauskunft, 
hundreds of renovation projects have already 
been initiated.

Renovation and decarbonisation are key 
pillars of Vienna’s housing policy and make 
a vital contribution to achieving the city’s 
climate goals.
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Thinking about  
Renovating?
We are Here to Help! 
Renovating means improving your quality of life and 
investing in a climate-friendly future. The path to 
achieving this is often a complicated one. To provide 
you with the best possible support for your project, 
Hauskunft offers personalised and practical advice.  

Consulting Services
–  Information evenings for apartment owners
–  Dedicated events for landlords
–  Initial consultations on planned renovations
–  “Future Check”: by phone, online, or on site
–  Legal advice for landlords on housing law
–  Advice on funding opportunities
–  Support during owners’ meetings
–  Assistance in drawing up renovation plans

Range of Topics
Our advisers answer your questions on the thermal 
renovation of residential buildings, the transition 
to renewable heating systems, energy efficiency, 
the extension of living space, improving comfort in 
living spaces, and protection against heat in summer. 
The advice is independent, practical, and tailored 
to your specific project.
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